o' TikTok

How to automate
your TikTok print on
demand orders with
Prodigi

! prodigi




Contents

Introduction

Connecting your TikTok store
Configuring your products
Personalising or reviewing orders

Fulfilling your order

13

15



i A ME& \

Introduction

Our powerful TikTok integration enables you to automate the fulfilment
of your TikTok print on demand orders for seamless, hands-off order processing.
You do the selling - we'll handle the printing, packing and shipping.

Simply connect your store, configure your products, then leave the rest to us. Here are just some of the
benefits you can expect when fulfilling your print on demand TikTok orders through Prodigi:

« Full access to Prodigi's range of products
+ Free image library

« Automatic order processing

- Fast, flexible fulfilment

« Order status updates for you and your customers

Once you've created your TikTok store, signed up for your free Prodigi account and listed your
print on demand products, you're ready to integrate! All it takes is three easy steps:

1. Set up warehouse and shipping settings
2. Connect your store

3. Configure your products

So, let’s get started!



1. Set up your warehouse address

1. Log in to your TikTok Seller Center.

2. Go to My Account > Account Settings > Warehouse Settings.

TikTok
Shop

Seller Centre

(@ Homepage » The most amazing sto...
° EVT, Shop Code: GBLC7G7WS
Account Settings &
© Orders Owner
Products §
Seller Profile 2 My Account >

@ Marketing e User Management . Account Settl'gs
& Affiliate - Manage user privileges and access within your account. Tipked ik SicAeconnis @ Help Centre
A
& LIVE & video ~ Contract Centre @ Time zone o oS
& Ciowth — Qualification Centre

F

Edit and manage qualifications, and manage brands. [ Log out

@i Analytics
‘Q Account health
B Finance ﬂ Warehouse settings

L] Configure your warehouse; inventory storage, and shipping
O e preferences.

cademy

o Delegation Mode

Temporarily grant approved users login access to your
account.

mm Close Shop Account

Close your shop account and stop any business activities on
the platform permanently.

3. Add a new warehouse address.

Edit Warehouse Address

@ To ensure the logistics efficiency, please fill in the accurate warehouse address carefully.

Warehouse name (2

Your name

Contact person @) Phone number &

Your name +44 GB v Your number

Postcode

GU34 2QA

Address

Prodigi (UK) Ltd, Unit 20 Caker Stream Road, Alton

Region

United Kingdom - England - Hampshire

Cancel




4. When prompted, enter the appropriate Prodigi manufacturing address based on your selling region:

« UK sellers > use the Prodigi UK warehouse address
+ US sellers > use the Prodigi US warehouse address

« (Use the Prodigi address that best matches your main sales region)

You'll need to create two warehouses:
« Pickup warehouse

« Return warehouse

cr ngo?k Seller Centre Q_ Search: "reviews" Ctrl+K Customer messages

@ 4’, Assistant

< Warehouse/Pick-up address

() Homepage
) Orders Use Shipped via platform for hassle-free shipping and automatic tracking update. Le
B Products

Warehouse for United Kingdom
& Marketing

Switch your settings to see warehouses in other countries.
2 Affiliate

Q v

& LIVE & video
& Growth

All pickup warehouses &)
0 Analytics

@ All warehouses

O Reset

To ensure success order fulfilment, you must link your warehouse to a shipping template. You can learn more about how to configure shipping templates

Q Account health and link them with warehouses at TikTok Shop Academy.
B Finance P
Warehouse name/code Address Shipping method ®

& Academy Your name Prodigi (UK) Ltd, Unit 20 Caker Stream Road, Alton Shipped by seller
Warehouse ID: 74336066144 Hampshire, England, United Kingdom
hous Postcode: GU34 2QA

Active

Fulfilled by TikTok (FBT) can help you simplify your shipping and fulfilment. Learn more about FBT

Return Warehouse &

Warehouse name/code Address

Your name Prodigi (UK) Ltd, Unit 20 Caker Stream Road, Alton
Narehouse ID: 74337690397867 Hampshire, England, United Kingdom

Active Postcode: GU34 2QA

Make sure both are set to the correct Prodigi address.

Action

Action

je shipping te



Create your shipping template

1. In your TikTok Seller Center, go to Orders > Shipping Settings.

Customer messages ssistant

@ Homepage Shipping Settings 2-day shipping performance [ Logistics cost calculator

8 Orders Overview Warehouse settings Shipping Template Free shipping promotions Package volume ®

Manage orders

Manage returns You can link templates to warehouses in Warehouse settings.
Use Shipped via platform for hassle-free shipping and automatic tracking update. Learn more
Shipping settings
Fulfilment Settings
d v Linked to v + Add template
Fulfilled by TikTok

[ Products

« Marketing
22 Affiliate
LIVE & video

=
& Growth Nothing here at the moment

w0 Analytics
Q Account health

B Finance

S Academy

2. Click Create Shipping Template.
3. When selecting your shipping option, choose: Shipped by Seller. Do not select ‘Shipped via Platform’.

This step is crucial - selecting ‘Shipped by Seller’ ensures TikTok sends orders directly to Prodigi for fulfilment.

Select shipping method

Note: Your shipping method can't be changed once it's confirmed

/

Shipped via platform ¢ ® Shipped by seller w0
J

Recommended

Shipments are automatically assigned to TikTok Shop's Choose from TikTok Shop's list approved carriers to
partner carriers. Learn more deliver orders. View list

Set customer shipping fees based on transparent and Set customer shipping fees in Seller Centre with your

competitive carrier rates. View rates shipping template. TikTok Shop also charges a £0.50
service fee per package (VAT inclusive). Learn more

Generate shipping labels in Seller Centre for tracking to

be auto-updated. You only need to pack orders and Pack your orders, generate labels from chosen carriers

we'll handle the rest. and update tracking. Learn more

Use our logistics cost calculator to estimate and compare the end-to-end logistics
costs of different shipping methods. Cancel

Learn more




4. Fillin the shipping template.

cr gR‘oT:k Seller Centre Q_ Search: "brand" Ctrl+K Customer messages @ 'ﬁ Assistant @

@ Homepage < Add new Shipped by seller shipping template ED

Set up your shipping template, de

s and shipping fee rules.
B8 Orders
FAQ

Manage orders

[ Template name

Manage returns i o
What is the use of shipping

My template
template?
Fulfilment Settings
Can | change the shipping fee
Fulfilled by TikTok - . later?
3o Delivery details
B Products Choose at least on on your shipping r od. The shipping template includes
original shipping f s, go to Overview How to set up shipping fee
rules?
« Marketing
9 Affiliate @ Shipped by seller
Shipping provider XoP Express | [ EVRI DHLUK +12 )
& LIVE & video
& Growth Shipping rules ®
UK mainland Flat rate @
G0 Analytics N
GBP
Bath and North East Somerset, Bedford, '
Q' Account health Blackburn with Darwen, Blackpool,
Bouremouth, Bracknell Forest, Brighton & suitch to tiered rate (by weight)
B Finance and Hove, Bristol, Buckinghamshire, ..
B Academy ® Viewall (4 Edit (P Copy
)
Remote areas Flat rate ®

Antrim and Newtownabbey, Ards and
North Down, Armagh Banbridge and
Craigavon, Belfast, Causeway Coast and
Glens, Derry City and Strabane,

ch to tiered rate (by weight)

Link your shipping template to your warehouse

1. Still under Orders > Shipping Settings.
2. Select your new template and hit ‘Link now".

3. Link the Warehouse.

Ctrl+K Customer messages @ <4, Assistant

@ Homepage Shipping Settings 2-day shipping performance [ Logistics cost calculator

8 Orders Overview  Warehouse settings Shipping Template Free shipping promotions Package volume o

Manage orders

Manage returns You can link templates to warehouses in Warehouse settings.

Use Shipped via platform for hassle-free shipping and automatic tracking update. Learn more
Shipping settings

Fulfilment Settings

Q v v Linked to v + Add template
Fulfilled by TikTok
Products My template @ Edit v
« Marketing — . Shik . : : :
Qo Affiliate Shipped by seller United Kingdom Shipped by seller - Flat rate: GBP Not linked yet
5,GBP 8 Link now v
& LIVE & video
Wart—ﬁhouse

& Growth J
i Analytics

Q Account health

B Finance

& Academy

This connects your shipping settings with the correct Prodigi warehouse.



2. Connecting your TikTok store

Effortlessly connect your TikTok store to Prodigi

1. Log in to your Prodigi dashboard

2. Select ‘'Sales channels’ from the menu on the left-hand side

3. Click ‘Connect your TikTok store’ on the TikTok tile

4. Wait until you receive an email from us confirming your TikTok store connection before completing step two -

how quickly we're able to connect your store depends on how many products you have

#A Home

ORC
& Allorders
&, Import orders

© Create order

rowse products

ales channels

ricing sheets

nage library

& Account
h Preferences
& Billing

) Subscriptions

Sales channels

<

vith other platforms and h into

You can always place orders online or via our fully featured print AP

Connect anew channel

We

platforms. C

) shopify

Automatically import new orders from your
Shopify store.

Connect your Shopify store

wiX

Automatically import new orders from your
Wixstore,

Connect your Wix store

ACOMMERCE

Automatically import new orders from your
BigCommerce store.

Connect your BigCommerce store

eb Y

platform? Let us know

Etsy

Automatically import new orders from your
Etsy store.

Connect your Etsy store

The term Etsy is o trademark of Etsy, Inc. This
application uses the Etsy APl but s not endorsed or
certified by Etsy, Inc.

@) SQUARESPACE

Automatically import new orders from your
Squarespace store.

Connect your Squarespace store

amazon
~—"

Automatically import new orders from your
Amazon store.

Connect your Amazon store

@

(W l:l:} 'COMMERCE

Automatically import new orders from your
WooCommerce store.

Connect your WooCommerce store

' ‘ Adobe

A\ commerce

Automatically import new orders from your
Adobe Commerce (formerly Magento) store.

Connect your Adobe Commerce store

d' TikTok

Automatically import new orders from your
TikTok store.

Connect your TikTok sfore

BxkM



3. Configuring your products

Configure your TikTok print on demand products for automatic fulfilment

1. Upon receiving your TikTok store connection confirmation email, log in to your dashboard
2. Select ‘'Sales channels’ from the menu on the left-hand side

3. Click ‘Configure’ on your new TikTok store connection

! prodigi Sales channels

@ ith platforms and have orde into Prodigi f
You can always place orders online or via our fully featured print AP

A Home

Active channels

ORD

o} TikTok MyStore Fulfling 7 products 5
& Allorders.
&, Import orders
© Create order Connect a new channel

We currently integrate with the following ecommerce platforms. Can't see your platform? Let us know
o6t

rowse products ) shopify Etsy (7D commERCE
ales channels

Automatically import new orders from your Automatically import new orders from your Automatically import new orders from your
Shopify store. Etsystore. WooCommerce store.

Connect your Shopify store Connect your Etsy store Connect your WooCommerce store

The term Etsy is a trademark of Etsy, Inc. This
application uses the Etsy APl but s not endorsed or

[ Pricing sheets

& Image library

It Preferences certified by Etsy, Inc.
= Billng
ubscriptions % Adobe
W SQUARESPACE 1
randing iX 2 A\ commerce
Automatically import new orders from your Automatically import new orders from your Automatically import new orders from your
Wixstore. Squarespace store. Adobe Commerce (formerly Magento) store.
HEL?
%) ST 5 S o0
® FAQs @
‘gﬂcommmcs amazon d' TikTok
Automatically import new orders from your Automatically import new orders from your Automatically import new orders from your
BigCommerce store. ‘Amazon store. TikTok store.

Connect your BigCommerce store Connect your Amazon store Connect your TikTok store

4. For any products that you'd like us to fulfil, simply activate the purple toggle. Products that are toggled off
and greyed out will not be fulfilled by Prodigi

5. Next to the purple toggle, you'll see the number of available variants for each product, all of which will be
automatically enabled by default, i.e. 3 of 3. These can be toggled on or off within the product set up

< Back
! prodigi

o TikTok MyStore @ Settings

© Create order Here are all of your products from MyStore

You can easily choose which products you would like us to fulfil by using the

this page. To keep things simple, any new products will be toggled on for fulfilment by default.

# Home

Q = Filterby v Actions

& Allorders
2, Import orders

Create order

88 Browse products

[l Sales channels

4

< Image library Pink Flamingo T-shirt Cosy Sheep Framed Canvas Cool Tiger Phone Case

Pricing sheets

6400459 1428950694 46400459

@ 5065 Notfulflled by Prodigi @505 [@ conioure | @ 5015 [© congure |
& Account
| Preferences
Billing
=) Subscriptions
© Branding
> API

® Support

® FAQs @




6. To set up products and variants, click ‘Configure’ on the relevant product

7. Ensure variants that you do not want Prodigi to fulfil are toggled off and greyed out

8. For variants that you do want Prodigi to fulfil, click ‘Choose product, search the Prodigi catalogue and select
the relevant product. For some products, you'll need to select specific specifications, such as frame colour
or finish, as part of this configuration

' prodigi

# Home

S Allorders
Import orders

Create order

Browse products
Sales channels
Pricing sheets

Image library

Account
Preferences
= Billing
Subscriptions
Branding
> API

Select product

[

Prints

Stickers

Gollery Boards

Shipping to 8 United Kingdom

< Back

' TikTok Cosy Sheep Framed Canvas

Configure how Prodigi will fulfil this item.

Add a product and image below and we'll automatically fulfilthis item whenever its ordered in your store.
Otherwise, leave empty and you'll be prompted as orders arrive.

Cosy Sheep Framed Canvas
MyTikTokstore

View on TikTok

Shipping
Auto-select v

Auto-select motches the shipping method in the
originol ordler whare possible. Shipping FAQ

Fromed Prints.

Panels

Framed canvas - small

@ Framed canvas - medium

Add an image and a product to have Prodigi fulfil this item automatically.

@ Framed canvas - large

Add an image and a product to have Prodigi fulfil this item automatically.

Canvases

Magnets

Select product

!—f._"" j

Poster Hangers with Prints Poster Hangers

Patches Technology

Q

Classic framed Hahnemiihle Monet Canvas 19mm stretched canvas,
10x10"/ 25.4x25.4cm

CAN-19MM.FRA-HMC-10K10-VAR ©

Wrap Frame colour Coating

Selectwrap | Selectfrome colour ~ | Selectcoating

Classic framed Hahnemiihle Monet Canvas 19mm stretched canvas,
10x14" / 25.4x35.6cm

CAN-19MM.FRA-HMC-10K14-VAR ©
Wrap. Frame colour Coating

Selectwrap - Selectfrome colour ~  Selectcoating

Classic framed Hahnemiihle Monet Canvas 19mm stretched canvas,
10x16" / 25.4x40.6cm

CAN-19MM.FRA-HMC-10K16 ©

Wrap. Frame colour

Selectwrap | Select frame colour -

Classic framed Hahnemiihle Monet Canvas 19mm stretched canvas,
10x18" / 25.4x45.7cm

CAN-19MM-FRA-HMC-10K18-VAR ©

Wrap. Frame colour Coating

Selectwrap ~ | Selectframecolour ~ | Selectcoating

Classic framed Hahnemiihle Monet Canvas 19mm stretched canvas,
10x30"/ 25.4x76.2cm

CAN-19MM-FRA-HMC-10X30 ©

Shipping to % United Kingdom

Convases x| Framed Canvas

Fulfil this item with Prodigi @)
(2 of 3 variants active)

© Notfuliled by Prodigi

© Fulfiled by Prodigi

© Fulfiled by Prodigi

Clearsearch

View details

From £27.00

From £38.00

Viewderais |

10



9. After selecting your product, you can then upload your artwork and click ‘Save’ to enable fully automatic
fulfilment. For orders that require personalisation or manual review, please refer to the section below,
titled ‘Personalising or reviewing orders’

Cancel changes

Global float framed canvas on
premium stretcher bars, 20x20"
/50.8x50.8cm

10. Once you've connected your product and / or uploaded the image for a variant, you can click the three dots
on the right-hand side to copy either the selected product or image (or both) to all variants toggled on for
automatic fulfilment by Prodigi

< Back
! prodigi

! TikTok Cosy Sheep Framed Canvas Fulfil this item with Prodigi @)

© Create order Configure how Prodigi will fulfil this item. (2 of 3 variants active)

Add a product and image below and we'll automatically fulfil this item whenever it ordered in your store.
Otherwise, leave empty and you'll be prompted as orders arrive.

# Home
Framed canvas - small © Not fulfilled by Prodigi
& Allorders
, Import orders.
@ Framed canvas - medium © Fulfilled by Prodigi automatically

Create order

Global float framed canvas on premium stretcher bars, 20x20"/
50.8x50.8cm
GLOBAL-FRA-CAN-20X20 83 Copyimage & product toall

88 Browse products
Wrop:Black  Frame colours Black
Sales channels ™ Copyimage toall
Change | See prices &shipping

B Pricing sheets & Copy product toall

Cosy Sheep Framed Canvas

&3 Image library MyTikTokstore

o Image quality: Excellent
View on TikTok (7' 9¢ aualty
& Account
Shipping @ Framed canvas - large © Fulfilled by Prodigi
| Preferences
R Auto-select v
& Billing Add an image and a product to have Prodigi fulfil this item automatically.
Auto-saect v
& Subscriptions original order whare possibl. Shipping FAQ Q Choose product

© Branding
/> API

(3 Support @
FAQs &

11. If you do choose to copy the product to all variants, you can then hit ‘Change product’ and update variant
specifications such as size, finish, frame colour, etc.

12. To change animage on a product configured for automatic fulfilment, simply click ‘Edit’, select the bin icon
at the bottom to remove and upload a new image, then hit ‘Save' to finish

11



13. To set up shipping, click on the tile labelled ‘Shipping’, select the desired shipping option (Standard, Express
or Auto-select) from the drop-down menu and your choice will be saved automatically for that product.
Auto-select pulls in the shipping selected by your customer during the checkout process. For example, if you
offer a choice of all three options in your store, we'll select the service for shipment when we fulfil the order.

Please note: Only tracked services are available for TikTok. By default, all TikTok orders are sent via
Auto-select using a tracked service.

! prodigi

# Home

@ Allorders
&, Import orders

© Create order

ATALOGUE
Browse products

Sales channels

[ Pricing sheets

&3 Image library

& Account

ith Preferences
& Billing

(& Subscriptions

< Back

' TikTok Cosy Sheep Framed Canvas

Configure how Prodigi willfulfl this item.

Add a product and image below and we'll automatically fulfilthis item whenever it's ordered in your store.
Otherwise, leave empty and you'll be prompted as orders arrive.

Cosy Sheep Framed Canvas
MyTikTokstore

View on TikTok

Standard

Express W
F

Framed canvas - small

@) Framed canvas - medium

© Edic

Image quality: Excellent

@ Framed canvas - large

Global float framed canvas on premium stretcher bars, 20x20" /

50.8x50.8cm
GLOBAL-FRA-CAN-20X20
Wrap:Black  Frame colour: Black

Change | See prices &shipping

Global float framed canvas on premium stretcher bars, 30x30" /

76.2x76.2cm
GLOBAL-FRA-CAN-30X30
Wrap:Black  Frame colour: Black

Change | See prices & shipping

Fulfil this item with Prodigi @)
(2 of 3 variants active)

© Notfulfiled by Prodigi

© Fulfled by Prodigi automatically

© Fulfilld by Prodigi automatically

14. Orders placed on your TikTok store for products configured for automatic fulfilment will be automatically

sent to Prodigi for printing, packing and shipping. Orders set up for automatic fulfilment cannot be cancelled

once they've been received

12



Personalising or reviewing orders

Easily personalise or review your print on demand TikTok orders before submitting them to
Prodigi for fulfilment

1. We'll notify you when you receive an order for a product that has not been set up for automatic fulfilment,
i.e. a product has been selected but an image hasn't been added

< Back
! prodigi

o TikTok Cosy Sheep Framed Canvas Fulfil this item with Prodigi @)

Configure how Prodigi will fulfil this item. (2 of 3 variants active)

Add a product and image below and we'll automatically fulfil this item whenever its ordered in your store.
Otherwise, leave empty and you'll be prompted as orders arrive.

# Home
Framed canvas - small © Not fulfilled by Prodigi
& Allorders
&, Import orders
& @ Framed canvas - medium © Fulfilled by Prodigi automatically

© Create order

Global float framed canvas on premium stretcher bars, 20x20" /
50.8x50.8cm
GLOBAL-FRA-CAN-20X20

Browse products
Wrap:Black  Frame colour: Black
[ Sales channels

Change | See prices &shipping

[® Pricing sheets

Cosy Sheep Framed Canvas

7 Image library MyTikTokStore
e Image quality: Excellent
View on TikTok (2 =8 v
SETTINGS

Account

P @ Framed canvas-large © Fuledy rodii

it Preferences
Auto-select v

& Billing Add an image to have Prodigi fulfil this item automatically.

Auto-select motchesthe shipping methodiin the
& Subscriptions originl order where possible. Shipping FAQ
& Eendi Global float framed canvas on premium stretcher bars, 30x30" /
€ 9 76.2x76.2cm
> API GLOBAL-FRA-CAN-30X30

m Wrap: Black Frame colour: Black

HELP Change | See prices & shipping

(3 Support @

o FAGs @

2. Upon receiving an order notification alert, log in to your dashboard
3. Select ‘Orders’ from the menu on the left-hand side

4. Filter by ‘Requires attention’ to view any orders that need personalising or reviewing

e .

# Home

Q = Filter by © | © Newestfirst

& All orders Status: Requires attention X

&, Importorders

© Create order p— —— Dote e ol
1319031 Matt Evans 20 March 2023 Pending
. @ Requires ottention United Kingdom ot02:34 MyStore
88 Browse products
B Soles channels 1293677 John Smith 20 March 2023 pending
[ Pricing sheets @ Requires attention United Kingdom 0t02:34 Mystore
& Image library
132471 CarlaOsbourne 20 March 2023
pending
@ Requires attention United States ot13:32 MyStore

& Account

i Preferences

= Billing

{5 Subscriptions
@ Branding

/> AP

® Support
® FAQs




5. Make any necessary changes or adjustments,

! prodigi
# Home

& Allorders
%, Import orders

Create order

8 Browse products
il Sales channels
Pricing sheets

3 Image library

s Account
Preferences
= Billing
Subscriptions
Branding
/> API

(2 Support
® FAQs

< Back

Order 1319031 ©

@ Requires attention - MattEvans - 4 October 2022 at11:35

© Ready

B

© Edit i

Image quality: Exc

@ Required: Product

Cost summary
items
Shipping

Tax

Total

Cost  Qy Total
TEM £0.25 2 £050
Cosy Sheep Photo Print

Product Type

PRODUCT

Professional C-Type, Silver Halide, Lustre Print, 3x4"

GLOBAL-PHO-3X4-PRO

4 Change

Cost  Qy Total

em 1
Cool Tiger Poster

et Type here

Q Choose product ‘

£0.50 Taxsummary
£5.95 [ declare thot thisorder has already had sales tax

" collected.
£129

£1.74

6. Click ‘Submit’ to send us your order for fulfilment.

Summary
Matt Evans
United Kingdom

2items, £7.74

Order reference

MyStore

Address

Shipping
To United Kingdom

Budget:£595

Packing slip

Add packing slip

Onlyinlu (obal prints, fr

and USA. Packing sipz are pr

nd co

kaw

such as uploading your custom image

wases shipped from UK, EU

14



Fulfilling your order

As soon as we receive your order, we'll get started on the fulfilment.

Each order is automatically routed to the print facility closest to your customers via our global print network,
before being printed, packed and dropshipped direct to your customers.

During the order fulfilment stage, order status updates will be made available to you from within your
TikTok account, including confirmation of when your order has been dispatched and any relevant
tracking details.

Got a question?

Our Integrations FAQs should have the answer! If not, feel free to get in touch with us by
emailing support@prodigi.com, and one of our friendly customer support advisors will be

more than happy to help.

prodigi



